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Wenige Dinge werden in den Unternehmen so einhellig kritisch bewertet wie die Leistung des eigenen IT-
Bereichs. Sie gelten in aller Regel als zu teuer und erfüllen nicht die in sie gesetzten Erwartungen, sei es auf
Seiten des Managements, sei es in den Augen der Anwender.

Wie die interne IT am besten funktioniert, zeigen Brenner, Resch und Schulz in diesem Buch. Die Grundlage
hierfür bildet eine internationale Studie mit acht konzerngebundenen IT-Dienstleistern global tätiger
Unternehmen aus Deutschland, der Schweiz, Schweden, Frankreich, den USA und Kanada mit
aufschlussreichen Ergebnissen.

"Die Zukunft der IT in Unternehmen" gibt Antworten auf folgende Fragen: Unter welchen Bedingungen
kann ein selbständiger Servicebereich entwickelt werden? Welches Geschäftsmodell optimiert die
konzernbezogene IT? Und wie lässt sich der Servicebereich unternehmerisch führen, ohne ein echtes
Unternehmen im strikten Sinne zu sein?

- Zeigt praxisnah und nachvollziehbar die sechs Dimensionen eines funktionierenden IT-Bereichs
- Zielgruppen: Führungskräfte und Mitarbeiter konzerngebundener IT-Bereiche, Anwender von IT in
Unternehmen, IT-Entscheider in Konzernen, Berater
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From reader reviews:

Jonathan Zahn:

Have you spare time to get a day? What do you do when you have more or little spare time? Sure, you can
choose the suitable activity to get spend your time. Any person spent their very own spare time to take a
move, shopping, or went to often the Mall. How about open or even read a book allowed Die Zukunft der IT
in Unternehmen: Managing IT as a Business (German Edition)? Maybe it is to get best activity for you. You
already know beside you can spend your time along with your favorite's book, you can better than before. Do
you agree with it has the opinion or you have different opinion?

Lurline Silvester:

The reason? Because this Die Zukunft der IT in Unternehmen: Managing IT as a Business (German Edition)
is an unordinary book that the inside of the e-book waiting for you to snap this but latter it will distress you
with the secret the item inside. Reading this book close to it was fantastic author who all write the book in
such awesome way makes the content interior easier to understand, entertaining technique but still convey
the meaning thoroughly. So , it is good for you because of not hesitating having this ever again or you going
to regret it. This unique book will give you a lot of gains than the other book get such as help improving your
talent and your critical thinking method. So , still want to hold off having that book? If I have been you I will
go to the e-book store hurriedly.

Kevin Masterson:

Your reading sixth sense will not betray a person, why because this Die Zukunft der IT in Unternehmen:
Managing IT as a Business (German Edition) reserve written by well-known writer whose to say well how to
make book that may be understand by anyone who have read the book. Written with good manner for you,
still dripping wet every ideas and publishing skill only for eliminate your personal hunger then you still
hesitation Die Zukunft der IT in Unternehmen: Managing IT as a Business (German Edition) as good book
not merely by the cover but also by the content. This is one publication that can break don't assess book by
its protect, so do you still needing yet another sixth sense to pick this specific!? Oh come on your reading
sixth sense already said so why you have to listening to an additional sixth sense.

Mary Peterson:

Are you kind of hectic person, only have 10 or even 15 minute in your time to upgrading your mind expertise
or thinking skill perhaps analytical thinking? Then you are receiving problem with the book when compared
with can satisfy your small amount of time to read it because all this time you only find reserve that need
more time to be go through. Die Zukunft der IT in Unternehmen: Managing IT as a Business (German
Edition) can be your answer because it can be read by an individual who have those short free time
problems.
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