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Almost all incidences of cheating, theft, fraud, or loss can be detected through the surveillance of critical
transactions, audit observations, and reviews of key metrics. Providing proven-techniques for detecting and
mitigating the ever-evolving threats to casino security, this book covers the core skills, knowledge, and
techniques needed to protect casino assets, guests, and employees.

Drawing on the authors’ six decades of combined experience in the industry, Casino Security and Gaming
Surveillance identifies the most common threats to casino security and provides specific solutions for
addressing these threats. From physical security and security management to table and gaming surveillance,
it details numerous best practice techniques, strategies, and tactics, in addition to the metrics required to
effectively monitor operations.

The authors highlight valuable investigation tools, including interview techniques and evidence gathering.
They also cover IOU patrol, tri-shot coverage, surveillance audits, threat analysis, card counting, game
protection techniques, players’ club theft and fraud, surveillance standard operating procedures, nightclub
and bar security, as well as surveillance training.

Complete with a glossary of gaming terms and a resource-rich appendix that includes helpful forms, this
book covers everything surveillance and security professionals need to know to avoid high-profile incidents,
costly compliance violations and damage to property and revenue.



It’s professionals like Al and Derk who personify the professionalism that is crucial when establishing and
operating modern casino security and surveillance departments. This book will quickly become the Bible for
any security and surveillance officer.
—Roger Gros, Publisher, Global Gaming Business Magazine
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From reader reviews:

Nancy Hedrick:

Reading a book tends to be new life style on this era globalization. With looking at you can get a lot of
information which will give you benefit in your life. Along with book everyone in this world can certainly
share their idea. Publications can also inspire a lot of people. Many author can inspire their reader with their
story as well as their experience. Not only the storyline that share in the guides. But also they write about the
information about something that you need example. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that exist now. The authors on earth always try to improve their
ability in writing, they also doing some analysis before they write to their book. One of them is this Casino
Security and Gaming Surveillance.

Morgan Lytle:

The publication with title Casino Security and Gaming Surveillance posesses a lot of information that you
can find out it. You can get a lot of gain after read this book. This kind of book exist new understanding the
information that exist in this e-book represented the condition of the world now. That is important to yo7u to
know how the improvement of the world. This particular book will bring you within new era of the glowbal
growth. You can read the e-book on the smart phone, so you can read this anywhere you want.

Jack Scala:

Reading a book to be new life style in this yr; every people loves to examine a book. When you go through a
book you can get a lot of benefit. When you read guides, you can improve your knowledge, because book
has a lot of information into it. The information that you will get depend on what kinds of book that you have
read. If you need to get information about your review, you can read education books, but if you want to
entertain yourself look for a fiction books, such us novel, comics, along with soon. The Casino Security and
Gaming Surveillance offer you a new experience in studying a book.

Angela Rodriguez:

Is it anyone who having spare time in that case spend it whole day by means of watching television programs
or just laying on the bed? Do you need something totally new? This Casino Security and Gaming
Surveillance can be the solution, oh how comes? A fresh book you know. You are thus out of date, spending
your spare time by reading in this brand new era is common not a nerd activity. So what these guides have
than the others?
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