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Learn how to provide better service to distance information users!

This book is the result of the conference held in May, 2004 in Scottsdale, Arizona, focusing on librarians'
challenges providing service to nontraditional faculty and students. Respected authorities discuss in detail
specific problems—and fresh strategies and solutions—to further promote service to distance information
users. Each chapter tackles a particular issue such as collaboration outside the contributor's organization or
how services can be monitored and assessed to gauge quality, and fully explains what can be done to address
those issues. Each distinguished contribution was carefully selected by a 26-member advisory board using a
juried abstracts process. Thorough bibliographies, useful figures, tables, and graphs provide accessibility and
clarify ideas.

Some of the topics in this book include:

the promotion of library services to Native American students●

the planning and development process of a project to create a Web-based multi-media instruction tool for●

off-campus graduate students
an examination of direct linking tools provided by major aggregators●

distance learning for the learning disabled●

distance learning implementation strategies for institutions●

course management software (CMS) and library services integration●

a survey of Association of Research Libraries offered services●

the do’s and don’ts of videoconferencing on and off-campus●

an eBooks collection study●

one-on-one research coaching via digital reference service●

an online tool that assesses students’ research skills and attitudes●

creating a library CD for off-campus students●

expanding student and faculty access to information services●

the collaboration with faculty on electronic course reserves●

developing assessment questions for services supporting off-campus learning programs●

providing secure off-campus access to library services beyond proxy servers●

and much, much more!●

The Eleventh Off-Campus Library Services Conference Proceedings is an invaluable comprehensive
resource detailing the latest challenges and solutions for on- and off-campus librarians.
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From reader reviews:

Lorraine Edler:

Have you spare time for a day? What do you do when you have much more or little spare time? Yes, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a move,
shopping, or went to often the Mall. How about open as well as read a book allowed The Eleventh Off-
Campus Library Services Conference Proceedings (Published Simultaneously as the Journal of Library
Administr)? Maybe it is for being best activity for you. You recognize beside you can spend your time
together with your favorite's book, you can cleverer than before. Do you agree with it is opinion or you have
various other opinion?

Benedict Wilkerson:

The publication untitled The Eleventh Off-Campus Library Services Conference Proceedings (Published
Simultaneously as the Journal of Library Administr) is the book that recommended to you to see. You can
see the quality of the e-book content that will be shown to you. The language that author use to explained
their way of doing something is easily to understand. The author was did a lot of analysis when write the
book, hence the information that they share for you is absolutely accurate. You also could possibly get the e-
book of The Eleventh Off-Campus Library Services Conference Proceedings (Published Simultaneously as
the Journal of Library Administr) from the publisher to make you far more enjoy free time.

Robert Berman:

In this era which is the greater man or woman or who has ability in doing something more are more treasured
than other. Do you want to become certainly one of it? It is just simple approach to have that. What you must
do is just spending your time not much but quite enough to possess a look at some books. One of several
books in the top collection in your reading list is usually The Eleventh Off-Campus Library Services
Conference Proceedings (Published Simultaneously as the Journal of Library Administr). This book that is
certainly qualified as The Hungry Mountains can get you closer in getting precious person. By looking right
up and review this publication you can get many advantages.

Joseph Mesta:

You will get this The Eleventh Off-Campus Library Services Conference Proceedings (Published
Simultaneously as the Journal of Library Administr) by check out the bookstore or Mall. Just simply viewing
or reviewing it could possibly to be your solve problem if you get difficulties for ones knowledge. Kinds of
this book are various. Not only by means of written or printed but also can you enjoy this book by means of
e-book. In the modern era similar to now, you just looking by your local mobile phone and searching what
your problem. Right now, choose your current ways to get more information about your e-book. It is most
important to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose appropriate
ways for you.
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