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Praisefor THE APPLE EXPERIENCE

"There are three pillars of enchantment: likability, trustworthiness, and quality. The Apple experienceisthe
best modern-day example of al three pillars. Carmine's book will help you understand and implement the
same kind of world-class experience.”

--Guy Kawasaki, author of Enchantment and former chief evangelist of Apple

"Carmine Gallo explains beautifully and simply just what makes the Apple retail experience so successful.
No matter what kind of business you are in, there are insanely valuabl e lessons in this book!"

--Garr Reynolds, author of Presentation Zen and The Naked Presenter

"At its core, this book is not about Apple. It's about delivering the best experience possible.” --Tony Hsieh,
New York Times bestselling author of Delivering Happiness and CEO of Zappos.com, Inc.

"An exciting resource for any business owner in any country who wants to reimagine the customer
experience."

--LoicLeMeur, CEO, LeWeb

"Why can't other retail experiences be as great as an Apple store's? Not only does Carmine Gallo answer that
guestion brilliantly, but he shows precisely how to make sure your customers never ask it about your
business."

--Matthew E. May, author of In Pursuit of Elegance and The Laws of Subtraction

"Carmine Gallo gets to the magic of Steve Jobs. Touching peopleslives. Thissimple, yet delightful vision



should be at the heart of every retail interaction in the world today."

--Peter Steinlauf, Chairman, Edmunds.com

"This magnificent collection of insights illuminates the way for anyone who wants to create atruly great
experience, whether in retail, service, or software. "

--Dan Roam, author of The Back of the Napkin and Blah Blah Blah

Reinvent your businessto deliver Apple-like customer satisfaction and pr ofits

In The Apple Experience, internationally bestselling author Carmine Gallo details the principles and practices
behind this total commitment to the customer and explains how your brand can achieve outstanding results
by delivering this same high standard of service.

Carmine Gallo interviewed professionals at all levels who have studied Apple, and he spent hundreds of
hours observing the selling floor in Appl€e sretail space and learning about Appl€e’ s vision and philosophy.
Using insights and data from these sources, he breaks down Apple' s customercentric model to provide an
action plan with three distinct areas of focus:

- Inspire Your Internal Customer with training, support, and communications that create a“feedback
loop” for improving performance at every level

- Serve Your External Customer with irresistible brand stories and dedicated sal espeople who embody the
APPLE five steps of service-- Approach, Probe, Present, Listen, End with a fond farewell

- Set the Stage by ensuring that no element is overlooked in creating an immersive retail environment where
customers can see, touch, and learn about your products

With The Apple Experience, you can improve the return on your investment in retail by adding real value to
every customer interaction. Better still, any business that deals with people--employees or customers--can
adopt the techniques to achieve Apple-like market dominance by enriching lives, building loyalty, and
reimagining the customer experience.
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From reader reviews:
Jose Ander son:

Book is definitely written, printed, or highlighted for everything. Y ou can recognize everything you want by
ae-book. Book has a different type. Asyou may know that book isimportant matter to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A e-book The Apple Experience:
Secretsto Building Insanely Great Customer Loyalty will make you to end up being smarter. Y ou can feel a
lot more confidence if you can know about anything. But some of you think that open or reading a new book
make you bored. It is not make you fun. Why they may be thought like that? Have you in search of best book
or appropriate book with you?

Ronald M offatt:

Hey guys, do you wants to finds a new book to study? May be the book with the concept The Apple
Experience: Secretsto Building Insanely Great Customer Loyalty suitable to you? Often the book was
written by famous writer in this era. The actual book untitled The Apple Experience: Secretsto Building
Insanely Great Customer Loyaltyis asingle of several books which everyone read now. This particular book
wasinspired alot of peoplein the world. When you read this guide you will enter the new shape that you
ever know ahead of. The author explained their concept in the simple way, therefore all of people can easily
to comprehend the core of this reserve. This book will give you awide range of information about this world
now. To help you to see the represented of the world with this book.

Tommy Heckman:

The Apple Experience: Secretsto Building Insanely Great Customer Loyalty can be one of your basic books
that are good idea. Many of us recommend that straight away because this guide has good vocabulary that
may increase your knowledge in vocabulary, easy to understand, bit entertaining but nonetheless delivering
the information. The article author giving hisher effort to set every word into satisfaction arrangement in
writing The Apple Experience: Secrets to Building Insanely Great Customer Loyalty but doesn't forget the
main place, giving the reader the hottest as well as based confirm resource data that maybe you can be one
among it. This great information could drawn you into brand-new stage of crucial contemplating.

Brandon Inouye:

Aswe know that book is essential thing to add our understanding for everything. By a guide we can know
everything you want. A book is a pair of written, printed, illustrated or maybe blank sheet. Every year has
been exactly added. This book The Apple Experience: Secrets to Building Insanely Great Customer Loyalty
was filled concerning science. Spend your free time to add your knowledge about your technol ogy
competence. Some people has diverse feel when they reading any book. If you know how big good thing
about a book, you can experience enjoy to read a guide. In the modern eralike currently, many waysto get
book that you just wanted.
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