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Seminar paper from the year 2004 in the subject Communications - Intercultural Communication, grade: 2
(B), Hamburg University of Applied Sciences (Economics), course: Intercultural Communication, language:
English, abstract: Through the process of globalization, managers often have to deal with people from other
countries with different cultural backgrounds. This cultural background includes not only the language; it
means a completely different way of feeling, thinking, behaving and as a result also conflict management.
Constructive conflict management is a competence which is of particular importance in international
management. Furthermore, in an intercultural context, a manager not only needs to know how to handle
conflicts in general, but also how his negotiation partners usually deal with them. This is important because
the right way to solve a conflict i. e. in North America is not necessarily the right way in Indonesia. When
coping with conflicts in international business negotiations, international managers must be aware of the fact
that appropriate ways of solving conflicts in Western cultures like North America can very often be
completely unacceptable in Asian cultures like Indonesia. The aim of this paper is to analyse typical conflict
management strategies in North America and Indonesia, thereby highlighting major differences in
appropriate conflict management between them.
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From reader reviews:

Jesse Williams:

Your reading sixth sense will not betray anyone, why because this Conflict and Conflict Management
Strategies in North America and Indonesia guide written by well-known writer who really knows well how
to make book that could be understand by anyone who also read the book. Written in good manner for you,
leaking every ideas and creating skill only for eliminate your current hunger then you still skepticism
Conflict and Conflict Management Strategies in North America and Indonesia as good book but not only by
the cover but also through the content. This is one reserve that can break don't determine book by its handle,
so do you still needing yet another sixth sense to pick that!? Oh come on your looking at sixth sense already
alerted you so why you have to listening to another sixth sense.

Robin Boucher:

This Conflict and Conflict Management Strategies in North America and Indonesia is completely new way
for you who has intense curiosity to look for some information mainly because it relief your hunger of
knowledge. Getting deeper you onto it getting knowledge more you know otherwise you who still having bit
of digest in reading this Conflict and Conflict Management Strategies in North America and Indonesia can
be the light food for you personally because the information inside this particular book is easy to get simply
by anyone. These books develop itself in the form and that is reachable by anyone, that's why I mean in the
e-book web form. People who think that in e-book form make them feel sleepy even dizzy this reserve is the
answer. So there is absolutely no in reading a reserve especially this one. You can find what you are looking
for. It should be here for a person. So , don't miss that! Just read this e-book style for your better life and also
knowledge.

Clare Lucas:

As we know that book is important thing to add our know-how for everything. By a e-book we can know
everything we really wish for. A book is a set of written, printed, illustrated or perhaps blank sheet. Every
year was exactly added. This e-book Conflict and Conflict Management Strategies in North America and
Indonesia was filled regarding science. Spend your extra time to add your knowledge about your research
competence. Some people has diverse feel when they reading the book. If you know how big benefit from a
book, you can feel enjoy to read a guide. In the modern era like today, many ways to get book that you
simply wanted.

Peter Christensen:

A lot of publication has printed but it differs from the others. You can get it by internet on social media. You
can choose the very best book for you, science, comic, novel, or whatever simply by searching from it. It is
named of book Conflict and Conflict Management Strategies in North America and Indonesia. You can
contribute your knowledge by it. Without making the printed book, it could add your knowledge and make a



person happier to read. It is most essential that, you must aware about publication. It can bring you from one
location to other place.
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