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This book argues that records management can contribute to public sector reform and transformation in the
new climate of austerity, without losing its essential characteristics. Over the last 15 years, records
management has prospered, tackling problems of electronic information and building a strong case for
information governance based on a model of regulation and management control. The public sector
environment is now changing rapidly, with more emphasis on efficiency, flexibility and innovation,
devolving control, loosening regulation, and cutting budgets. By linking practical ideas about the use and
management of knowledge, the author will draw on insights from the study of policy-making and
programme delivery to show how managing the relationship between records and knowledge, their creation
and use, can not only make an important contribution to public sector innovation in itself, but also reconcile
the demands of regulation through a wider concept of the governance of knowledge as well as information.

Draws on practical real-world examples●

Focuses on how records management can respond to the challenges of transformation in this period of●

public sector retrenchment, as yet little discussed elsewhere
Integrates concepts from records and knowledge management in a coherent applied framework, and locates●

this within the context of policy-making and delivery, to achieve positive benefits
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From reader reviews:

Timothy Walker:

As people who live in the modest era should be update about what going on or details even knowledge to
make all of them keep up with the era which can be always change and move ahead. Some of you maybe
will probably update themselves by reading through books. It is a good choice for you but the problems
coming to you is you don't know what type you should start with. This Records Management and Knowledge
Mobilisation: A Handbook for Regulation, Innovation and Transformation (Chandos Information
Professional Series) is our recommendation so you keep up with the world. Why, because this book serves
what you want and need in this era.

Jarred Chisolm:

The e-book untitled Records Management and Knowledge Mobilisation: A Handbook for Regulation,
Innovation and Transformation (Chandos Information Professional Series) is the guide that recommended to
you to read. You can see the quality of the e-book content that will be shown to an individual. The language
that creator use to explained their ideas are easily to understand. The writer was did a lot of study when write
the book, to ensure the information that they share to your account is absolutely accurate. You also might get
the e-book of Records Management and Knowledge Mobilisation: A Handbook for Regulation, Innovation
and Transformation (Chandos Information Professional Series) from the publisher to make you far more
enjoy free time.

Carol Williams:

A lot of people always spent all their free time to vacation or go to the outside with them family members or
their friend. Were you aware? Many a lot of people spent that they free time just watching TV, or even
playing video games all day long. If you need to try to find a new activity that's look different you can read
some sort of book. It is really fun for you. If you enjoy the book you read you can spent the whole day to
reading a reserve. The book Records Management and Knowledge Mobilisation: A Handbook for
Regulation, Innovation and Transformation (Chandos Information Professional Series) it is quite good to
read. There are a lot of people who recommended this book. These folks were enjoying reading this book. In
case you did not have enough space to deliver this book you can buy the actual e-book. You can m0ore
effortlessly to read this book from the smart phone. The price is not to fund but this book possesses high
quality.

James Fitzpatrick:

A number of people said that they feel fed up when they reading a reserve. They are directly felt it when they
get a half regions of the book. You can choose the particular book Records Management and Knowledge
Mobilisation: A Handbook for Regulation, Innovation and Transformation (Chandos Information



Professional Series) to make your reading is interesting. Your current skill of reading talent is developing
when you like reading. Try to choose basic book to make you enjoy to learn it and mingle the idea about
book and looking at especially. It is to be first opinion for you to like to start a book and learn it. Beside that
the reserve Records Management and Knowledge Mobilisation: A Handbook for Regulation, Innovation and
Transformation (Chandos Information Professional Series) can to be your brand-new friend when you're
sense alone and confuse in what must you're doing of these time.
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